
SMART Series is sweet success 
for Davies Chocolates
Davies Chocolates is one of Australia’s leading 
boutique and elegant chocolatiers. Since 1932 
they have been satisfying the sweet tooth 
of people around Australia and the world, 
specialising in high-quality hand made and 
hand decorated chocolates.

Yet despite their renown in the world of confectionery, Noel 
Kowald Managing Director of Davies Chocolates faced a 
problem: their printing technology was out-dated and no longer 
fit-for-purpose.

Noel turned to Fuji Xerox to help deliver a printing solution that 
would allow them to print in high quality colour while controlling 
their print run.

The solution was the DocuPrint CM415 AP from Fuji Xerox’s 
SMART Series range.



Printing Problem
Despite their renown in the world of confectionery, Davies 
Chocolates faced a problem: their printing technology was out-
dated and no longer fit-for-purpose. It had reached the point 
where their inability to print high-resolution colour or labels 
suitable for small print run packaging was holding them back.

As Managing Director Noel Kowald explains, this put Davies 
Chocolates at a disadvantage.

“We’re not a high volume product producer, so that means that 
any packaging we have to buy for direct sale to consumers, or 
in some cases business customers, that reaches quantities of 
3000 - 5000 is a large quantity for us.”

“So being able to print small quantities in high quality 
resolution and colour is really important.”

Printing Solution
Davies Chocolates turned to Fuji Xerox to help deliver a printing 
solution that would allow them to print in high quality colour 
while controlling their print run. 

Working closely with the Davies Chocolates production 
and administrative teams, Fuji Xerox developed a detailed 
understanding of the Davies Chocolates business model, 
workflow, and printing requirements. Using this information 
Fuji Xerox recommended and installed the DocuPrint CM415 AP 
from its SMART Series range.

Results
The DocuPrint CM415 AP had an immediate impact. The new 
printing and scanning solution allowed Davies Chocolates to 
control their print run and produce high-quality and high-impact 
labels and signage in-house. It reduced costs while giving them 
the power to customise their labelling and printing quantities to 
suit their packaging needs. 

“It’s made things a lot better,” Noel says. “We can print the 
quantity we want.” 

“We’ve even been able to install at a couple of our customers’ 
stores a banner sheet which shows our decorated chocolates. 
And that’s a real advantage in the retail world for customers to 
see what’s inside the box.”

“To be able to print a dozen mango cream labels with a nice 
picture on a small label format, or to label a generic pack, 
that’s a real advantage because then we can send that to the 
consumer and they can see what they’ve ordered.” 

“Overall it’s improved the productivity of our office operations 
and given us the opportunity to expand the way we operate.” 

The Fuji Xerox SMART Series 
There are over two million SMEs in Australia, and Fuji Xerox 
Printers research shows that one in three considers printing 
issues a major office frustration. SMEs are continuously 
seeking ways to simplify operations, save time and 
minimise costs.  

The SMART Series devices allow small business to ‘think 
big and go small’, by using a compact and affordable print 
solution to tackle cost and productivity challenges, in the 
same way a large device would.

The SMART Series range, features more than just printing, 
copying, faxing, colour scanning and email functionality. 
It also includes a range of advanced document handling, 
security, reporting and mobile connectivity capabilities. 

These business solutions have the potential to improve 
staff productivity, lower the risk of human error, enhance 
communication and reduce document handling costs.

Features include:
• Smart@Work Job Flow For Workflow Automation
• Tap ‘n’ Go For Printing Flexibility and Document Security
• Paperless Digital Fax For Streamlined Workflow
• Capture, Monitor and Control Costs

To find out more about the Fuji Xerox  
range of SMART Series Printers and Scanning Solutions:

Australia   www.fujixeroxprinters.com.au   |  1300 793 769  
New Zealand   www.fujixeroxprinters.co.nz   |   0800 993 763


